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Minnesota State Colleges and Universities

Diversity and Multiculturalism Division
Definitions

Affirmative Action

Specific actions in recruitment, hiring, upgrading and other areas designed and taken for the purpose of eliminating the present effects of past discrimination, or to prevent discrimination. It is one aspect of the federal government's efforts to ensure equal employment opportunity. Executive Order 11246 prohibits federal contractors from discriminating against employees on the basis of race, sex, religion, color, or national origin, and requires contractors to implement affirmative action plans to increase the participation of minorities and women in the workplace. Pursuant to federal regulations, affirmative action plans must consist of an equal opportunity policy statement, an analysis of the current work force, identification of problem areas, the establishment of goals and timetables for increasing employment opportunities, specific action-oriented programs to address problem areas, support for community action programs, and the establishment of an internal audit and reporting system.

American with Disabilities Act

Prohibits discrimination on the basis of disability in employment (Title I), by state and local governments (Title II), in public accommodations (Title III) and in telecommunications (Title IV). More specifically this act requires employers to make “reasonable accommodations” in employing people with job-related limitations. The main impact is on selection and job description in employment, and in modifying facilities for building and retail outlets. The law applies to 43 million people, including those with HIV and AIDS, as well as older people. 

American Indian (Native American) or Alaskan Native

A person having origin in any of the original peoples of North America and who maintains cultural identification through tribal affiliation or community recognition.

Asian Pacific Islander

A person having origin in any of the original peoples of the Far East, Southeast Asia (i.e., Cambodian, Hmong, Laotian, Thai, Vietnamese), the Indian Subcontinent, or the Pacific Islands. This area includes, for example, China, Japan, Korea, the Philippine Islands and Samoa.

Backlash

Backlash occurs with people feel they have something to lose by valuing diversity. Programs such as “quota filling” and diversity efforts that blame certain groups for past injustices, create a “win-lose” situation in which the targeted group resists and can even sabotage the efforts.

Black/African-American

A person, not of Hispanic origin, who has origin in any of the black racial groups of the original peoples of Africa.

Collusion

Collusion is cooperation with others, knowingly or unknowingly, to reinforce stereotypical attitudes, prevailing behaviors, and norms. (Loden and Rosener, Workforce America!, 1991)

Disabled Individual

Any person who:

1) has a physical or mental impairment that substantially limits one or more major life activities; 

2) has a record of such impairment; or

3) is regarded as having such an impairment.

The following are general definitions as to the meaning of 'disability'

a) Physical or Mental Impairment means i) any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one or more of the following body systems: neurological; musculoskeletal; special sense organs; respiratory, including speech organs; cardiovascular; reproductive; digestive; genito-urinary; hemic and lymphatic; skin; and endocrine; or ii) any mental or psychological disorder, such as mental retardation, organic brain syndrome, emotional or mental illness, and specific learning disabilities. The term 'physical or mental impairment' includes, but is not limited to, such diseases and conditions as orthopedic, visual, speech and hearing impairments, cerebral palsy, epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, mental retardation, emotional illness, drug addiction and alcoholism.

b) Major Life Activities means functions such as caring for one's self, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning and working.

c) Has a Record of Such an Impairment means has a history of a mental or physical impairment that substantially limits one or more life activities.

d) Is Regarded as Having an Impairment means i) has a physical or mental impairment that does not substantially limit major life activities but that is treated by an employer as constituting such a limitation; ii) has a physical or mental impairment that substantially limits major life activities only as a result of the attitudes of others toward such impairment; or iii) has none of the impairments defined above but is treated by an employer as having such an impairment.

e) Substantially Limits means the degree the impairment affects employability. A handicapped individual who is likely to experience difficulty in securing, retaining or advancing in employment will be considered substantially limited.

Discrimination

An intentional or unintentional act which adversely affects employment opportunities because of race, color, religion, sex, handicap, marital status, or national origin, or other factors such as age.

Diversity*

Minnesota State Colleges and Universities system recognizes and respects the importance of all similarities and differences among human beings.  The system and its institutions are committed, through their programs and policies, to fostering inclusiveness, understanding, acceptance and respect in a multicultural society.  Diversity includes but is not limited to, age, ethnic origin, national origin, race, color, sex, sexual orientation, marital status, disability, religious beliefs, creeds and income.  Minnesota State Colleges and Universities system’s commitment to diversity compels it to confront prejudicial, discriminatory or racist behaviors and policies. 

Equal Employment Opportunity (EEO)

Equal Employment Opportunity legislation was enacted to prohibited discrimination on the basis of race, color, religion, sex, national origin, age, disability, or veteran status. It has since been updated to include sexual orientation. EEO attempted to provide applicants and employees with equitable treatment in an organization’s human resources practices, including recruitment, hiring, training, compensation, and promotion. 

Ethnocentrism

Ethnocentrism is the belief that one’s own group is inherently superior to all others.

Gender

This refers to whether a person is a male or female. It is preferable to the term “sex,” which can have other meaning. It is not related to sexual orientation (see that definition).

Hispanic

A person, regardless of race, who is of Spanish culture or origin. This includes, for example, persons from Mexico, Central or South America, Puerto Rico, the Dominican Republic and Cuba.

Minorities/ People of Color

The term "minorities" as used in affirmative action refers to four historically underrepresented ethnic groups: American Indians, Asians or Pacific Islanders, Blacks, and Hispanics. The term “people of color” is gaining popularity for several reasons. First, the word “minority” is becoming obsolete with the new demographics of Workforce 2000. In some states, the minority is becoming the majority. Second, other minority groups exist, including the disable, older people, etc., so being specific about the type of minority group provides greater clarity. The term “minority” no longer refers to women, as women now comprise about 50 percent of the work force. 

Prejudice

Prejudice is the tendency to see differences as weaknesses.

Racial/ Ethnic Groups

The four racial/ethnic groups protected by Federal equal employment opportunity laws are Blacks, Hispanics, Asians or Pacific Islanders, and American Indians or Alaskan Natives. Racial/ethnic groups are defined by the Federal Government as follows:

White/ Caucasian (not of Hispanic origin): Persons having origins in any of the original peoples of Europe, North Africa, or the Middle East.

Black (not of Hispanic origin): Persons having origins in any of the Black racial groups of Africa.

Hispanic: Persons of Mexican, Puerto Rican, Cuban, Central or South American, or other Spanish culture or origin, regardless of race.

Asian Pacific Islander: Persons having origins in any of the original peoples of the Far East, Southeast Asia (i.e., Cambodian, Hmong, Laotian, Thai, Vietnamese), the Indian Subcontinent, or the Pacific Islands. This area includes, for example, China, Japan, Korea, the Philippine Islands, and Samoa.

American Indian (Native American) or Alaskan Native: Persons having origins in any of the original peoples of North America and who maintain cultural identification through tribal affiliation or community recognition.

Sexual Harassment

Unwelcome sexual advances, requests for sexual favors or other verbal or physical conduct of a sexual nature constitute sexual harassment when:
1) submission to the conduct is either an explicit or implicit term or condition of employment;

2) submission to or rejection of the conduct is used as a bases for an employment affecting the person rejecting or submitting to the conduct; or

3) the conduct has the purpose or effect of unreasonably interfering with an affected person's work performance, or creating an intimidating, hostile, or offensive work environment.

The courts are making awards in favor of an increasing number of sexual harassment claims, including women and men

Sexual Orientation

A private preference of an individual protected by Executive Order No. 28 for heterosexuality, homosexuality or bisexuality; or a history of such a preference; or an identification with having such a preference.

Stereotype

A stereotype is a fixed and distorted generalization made about all members of a particular group. It is a rigid judgment which doesn’t take into account the here and now. (Loden and Rosener, Workforce America!, 1991)

Traditional/nontraditional employee

Traditional/ Nontraditional Employee

The people who have traditionally been in the workplace-or in a particular job-are “traditional” employees. Often, this refers to white men because the workplace has traditionally been populated by this group. However, in a particular job, “traditional” employees may be a different demographic group (example: women rather than men as nurses and secretaries). “Nontraditional” employees are the people who have not traditionally been in the workforce, or in certain type of job.

Underserved Students*

These are students who have been traditionally excluded from full participation in our society and its institutions.  The basis of exclusion has primarily been race and color including African Americans/Black, Asian, Hispanic, American Indian and multiracial. 

Underrepresented Students*

This group includes underserved students (African Americans/Black, Asian, Hispanic, American Indian and multiracial) plus first generation students and low income students. (In specific instances, other groups of students may be considered underrepresented.  For example, in a traditionally female discipline, males may be considered underrepresented.)

White/ Caucasian

Persons having origins in any of the original peoples of Europe, North Africa, or the Middle East.

Workforce 2000

Workforce 2000 was a landmark study commissioned by the U.S. Department of Labor in 1987 to determine what the composition of the American workforce would be in the year 2000. Because the results were so dramatic, many employers took a “wait and see” attitude initially. But as the predictions started coming true, more and more companies decided to pay attention to the growing diversity of the workforce and marketplace.

Notes:

1) Definitions were taken from the Office of the Chancellor’s Diversity & Multiculturalism Web Site: www.diversity.mnscu.edu or the ASTD Trainer’s Sourcebook: Diversity by Tina Rasmussen, McGraw Hill (1996), unless otherwise noted

2) *Minnesota State Colleges and Universities Board of Trustees Approved Definitions 


